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Scoring the communication style assessment 
 

Before filling out the self-assessment: 
 

Be sure to focus on one role at a time—your job title, you as a spouse, partner, friend, parent, child, 

leader, etc.  Write that role in the blank at the top of the self-assessment.  Follow the directions for 

the self-assessment on the top of the next page (the page entitled Communication Style Self-

assessment).  Then come back to this page for more directions. 

 

After filling out the self assessment: 
 

Total the columns vertically.  The totals across the bottom should add up to 100.  If they don’t, 

double check to make sure you used a 4, a 3, a 2, and a 1 in each horizontal row of four words.  Can't 

use two 3's or two 2's or anything like that.   

 
On the page entitled Communication Style Self-assessment, fill in the blanks at the top of the 

columns with the following colors: 

 

Above the word Accurate write  GREEN 

Above the word Direct write  RED   

Above the word Friendly write YELLOW 

Above the word Patient write  BLUE    

 

The blues and yellows are people-focused; the greens and reds are task-focused.  Blues and Greens 

are indirect, quieter communicators; Reds and Yellows are direct and more animated. 

 

Obviously, no one has a zero in any category so you're not one single color or style.  Each of us will 

find something that relates to us in each color.  And, each of us has a preferred style—especially 

when we’re under stress.  The highest number when you total your columns is your preferred style.  

Sometimes two numbers will be tied or very close.  This doesn’t mean you’re schizophrenic!  It’s 

similar to the old cartoons when the character had a decision to make and a small angel of herself or 

himself would appear on one shoulder and a devil on the other.  These two would argue about the 

best choice.  Our styles often argue with one another! 

 

If all four of your numbers are very close to one another, you're either someone who has learned to 

adapt well to your environment and work place or are very new to the situation and are still finding 

your way. 

 

Remember, there's no right or wrong.  Our philosopher for this exercise is Popeye, who always 

said, "I 'yam what I 'yam!"  The goal is to increase our awareness of our own communication style, 

become more aware of the style of those with whom we interact and adjust our style—when 

appropriate—to more positively influence the results we get.   
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Communication style self-assessment 
 

DIRECTIONS:  Working across each horizontal row of four words, place a 4, 3, 2 or 1 in the space in 

front of each word.  Numbers range from  4  being most like you  to  1  being least like you.  For 

accurate analysis, it’s important that you use each number only once in each horizontal row of 

words. You will be timed, so move quickly and write down your first reaction.  When you have 

written a number in the space in front of each word, total the columns vertically and write the total in 

the space at the bottom. 
 

You’re focusing on which role?_______________________________________ 
______  ______   ______   ______ 
 
____ Accurate   ____ Direct     ____ Friendly     ____ Patient     

        

 

____ Systematic   ____ Adventuresome   ____ Persuasive    ____ Loyal      

 

 

____ Judgmental   ____ Stubborn    ____ Impulsive    ____ Passive     

   

 

____ Competent   ____ Self-reliant    ____ Confident    ____ Neighborly    

    

 

____ Conventional  ____ Forceful     ____ Optimistic    ____ Gentle     

 

 

____ Restrained   ____ Quick     ____ Colorful     ____ Even-tempered  

   

  

____ Practical  ____ Outspoken     ____ Emotional    ____ Predictable    

   

 

____ Perfectionist  ____ Impatient    ____ Talkative   ____ Easy mark   

  

 

____ Law-abiding  ____ Self-directed   ____ High-spirited  ____ Good listener 

 

 

____ Cautious   ____ Risk-taker   ____ Playful    ____ Content  

 

_________   _________    _________    _________ 

 


